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Taxation - Basic Principles

BUNDESMINISTERIUM
FUR FINANZEN

e withholding tax system
- wage tax
- capital yield and interest tax

e flat rate
- corporate tax: 25%0
- capital yield and interest tax: 25%0

e progressive tax rate
- Income tax: 0% — 50%6



Statistics (1)

e Tax revenue

VAT

wage tax
excise duty
transaction tax
corporate tax
Income tax
capital yield tax
other

DESMINISTERIUM
FINANZEN

58,3 bil. € (2006)

19,4 bil.
17,7 bil.
5,4 bil.
4.9 bil.
3,8 bil.
2,8 Dbil.
2,0 bil.
2,3 bil.

€
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Statistics (2)

e Inhabitants

e tax offices
e Cclvil servants

e custom offices
e Ccilvil servants
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Virtual tax office on the
Internet: FinanzOnline FOR FINANZEN

e FinanzOnline iIs the Internet Front-end
for all kinds of tax payers (employees,
companies, tax advisors, municipalities)

FIiNANZorncirne

lhr Steuerausgleich per Internet!




FinanzOnline Development
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e as of 1998 FinanzOnline was — &
made avalilable for tax =
advisors only through an

extranet solution P TTe T T,
e starting 2003 all tax payers o S
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(employees, companies and
municipalities) can access |
FinanzOnline via the Internet ———

| finanzonline.bmf.gv.at
|

. Willkommen bei FinanzOnline
| PE—— Ty

CrETT

| —

L X -
6 g?ﬂ?ﬁ ks
T —c—




FinanzOnline
Basic Principles (1) BUNDESMINISTERIUM

e Complete integration in the Backoffice
I T-systems of the tax offices

 Prerequisite: electronic file and
electronic workflow

e User identification (UserID/PIN,
electronic signature)

e structured data format (XML)
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FinanzOnline s
Basic Principles (2) BUNDESMINISTERIUM

 No special Client-Software necessary
e Avallability 7 x 24
e Security certificate

e FiInanzOnline Hotline 0810/ 22 11 00
(Monday - Friday, 08:00 - 18:00)




FinanzOnline features

BUNDESMINISTERIUM
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e online registration

e electronic filing of tax returns, balance
sheet and other applications v 0

/&
e electronic assessment notice E“

e online inquiry to tax-files and tax- -
accounts :

 online administration of persor"‘ dat

e Instant online tax calculation .‘
, anonymous)
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Benefits for the Users

BUNDESMINISTERIUM
FUR FINANZEN

e ANYTIME — ANYWHERE — AT NO COST
e tax activities by ,mouseclick’
e no specific software needed

* paperless easy to use solution (incl. Online-Help;a..
Hotline) v

e instant tax calculation i' k}
e reduced handling time > -

 notifications delivery electronically into personal/
DataBox (upon request) = -,,,

e online-inquiry of tax statements and aco()_u_

e getting money back faster (within 1 week
bank account) &

’. T_“-__ —=—, -
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Benefits for the Authorities

ESMINISTERIUM
INANZEN

BUND
F

e enhanced quality of service
- online validity checks up front
- only correctly completed tax returns are received

- reduced error rate upon data entry compared to
paper based tax filing
 higher quanities handled

- reduced handling times due to ellmlnatlc)nmf postal
delivery and manual intervention slid ﬁ;

- highly automated solution with risk managem’eht |
modules (only potential ,problem cases‘are posted—
to the civil servant for further analysis)

- Integrated into the civil servant‘s workflow (no
media gap)
- synergy effects for personnel
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Benefits for the Authorities —
Facts & Figures sun

ESMINISTERIUM
INANZEN
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e online tax returns and applications:
- approx. 13.5 mio over the past 3 years

- average handling time of 3 minutes/application or
statement

savings of 482 person years
e online inquiries: 4
- approx. 150.000 per week “@’

- presumption that 1/3 of all inquiries Wc')'uld h
been by phone with a phone call Ias_gng on av
minutes

savings of 186 person years

e this man-power is now available to focus on other
2areas



FinanzOnline Statistics (1)
(aS of: 01/2003 — 03/2007) BUNDESMINISTERIUM

FUR FINANZEN

e 1.300.000 Users

e 21,1 Mio. Tax returns/Applications
e 7,7 Mio. DataBox-Deliveries

e Up to 1,2 Mio. Transactions/Day
e Up to 25,0 Mio. Transactions/Month

13




FinanzOnline Statistics (2)
(as per: 31.03.2007) BUNDESMINISTERIUM

FUR FINANZEN

FinanzOnline User
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FinanzOnline Statistics (3)
(as per: 31.03.2007) BUNDESMINISTERIUM

Monthly preliminary VAT return via FinanzOnline

O Paper form B FinanzOnline
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FinanzOnline Statistics (4)
(as per: 31.03.2007) BUN

ESMINISTERIUM
INANZEN
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Company tax return via FinanzOnline

55%
39%
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tax 2003 tax2004 tax2005 tax2003 tax2004 tax2005

@ Paper form @ FinanzOnline

16



FinanzOnline Statistics (5) =
(as per: 31.03.2007) BUNDESMINISTERIUM

FUR FINANZEN

Employee Income Tax return via FinanzOnline

8%

1% 19%

3.000.000 24%

2.500.000 1

2.000.000

1.500.000 - B FinanzOnline

O Papierformular

1.000.000

500.000 1

O,

2002 2003 2004 2005 2006
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FinanzOnline Statistics (6)

BUNDESMINISTERIUM
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Transaction distribution (monthly)

Time: 0-6 124.058 1,34%
Time: 6—12| 3.521.301|  38,04%
Time:12-18| 3.724.212|  40,23%
Time:18-24| 1.888.237|  20,40%

9.257.808 100,00%0

@ 520.000 Transactions per weekend
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Thank you for your attention.
erich.waldecker@bmf.gv.at
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3 FinanzOnline Login - Microsoft Internet Explorer =15 x|
Datei  Bearbeiten  Ansicht  Favoriten  Extras 7 | ?’

OZurUck - o - @ @ \f_:j|p5uchen "*Favoriten @| B' ‘*}:_\; |_4J @ ':ﬁ

Adresse I@ https:fffinanzonline. bmf . gv.atf

finanzonline.bmf.gv.at F

|

INANZEN

Willkommen bei FinanzOnline

Login mit Zugangskennungen

Geben Sie Thre Zugangskennungen ein und klicken Sie anschliefend auf Login.

Uber FinanzOnline

Erster Einstieqg .
Teilnehmer-

Identifikation: ||

Hilfe

Benutzer-Identifikation: |

PIM: |

Hotline
Online-Anmeldung Erstanmeldung zu FinanzOnline fir Micht-Unternehmer
PIN vergessen / gesperrt Online-Ricksetzen auf Start-PIM fur Micht-Unternehmer

Einstieg mit Biirgerkarte

Information Auswahl der Blrgerkarte Einstieg mit Birgerkarte chne Anmeldung zu FinanzOnline

Informationen Infarmationen zur Blrgerkarte

19 Anonyme Steuerberechnung Berechnung der Steuer ohne Anmeldung

DEMO Animierte Anleitung zur Arbeitnehmerveranlagung |

@ l_ l_ l_ l_ E |0 Wertrauenswirdige Sites




