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Special topic: Multi-level Governance 

 

December 3 - 5, 2025, Bucharest, Romania 
Programme 
Conference Chairs 
Franziska Cecon, University of Applied Sciences Upper Austria 
Igor Cojocaru, Information Society Development Institute, Chisinau 
Kuo-Ming Chao, IEEE, TC Business Informatics and Systems, University of Roehampton, U.K. 
Christian Huemer, IEEE, TC Business Informatics and Systems, TU Vienna, Austria 
Robert Müller-Török, Austrian Computer Society 
Alexander Prosser, University of Economics and Business, Vienna 
Tamás Szádeczky, University of Public Service Ludovika, Budapest 
Catalin Vrabie, National University of Political Studies and Public Administration, Bucharest 
 
Location: 
The National University of Political Studies and Public Administration (SNSPA) 
30A Expoziției Bld., Bucharest  

and 

Romanian Palace of the Parliament, 
2-4 Izvor St., Bucharest 

Wednesday, December 3 

Doctorial Workshops, SNSPA 
For details, see https://www.smart-edu-hub.eu/about-scic13/conference-program2025  
 

Thursday, December 4 
Romanian Palace of the Parliament, Hortensia Papadat-Bengescu room, 2-4 Izvor St., Bucharest 
10:00 - 11:00 |  
Széchényi Hall 

Welcome Addresses and  
Keynote Session       Catalin Vrabie 

 
 
 
 

 
Crina Radulescu, Vice-Rector of the National University of Political Studies and 
Public Administration (SNSPA) 
Mihai Alexandru Ghigiu, Head of the Education Commission, Chamber of 
Deputies, Romanian Parliament 
Nikolaos Vlahakis, Minister Plenipotentiary for Public Diplomacy, Embassy of 
Greece in Romania  
Adrian Curaj, Managing Director, The Executive Unit for Financing Higher 
Education, Research, Development and Innovation (UEFISCDI) 
Hu Xianhong, Programme Specialist, Division for Digital Inclusion, Policies and 
Transformation, Communications and Information, Secretariat of Information for All 
Programme (IFAP) – UNESCO 
Alexander Prosser, Treasurer and Member of the Board of the Austrian 
Computer Society 
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11:00 - 11:30 | 
 

Coffee break  

11:30 - 13:00 |  
 

Expert Round Table: Smart and Sustainable Living        

 

 

 

Juraj Melioris, Deputy Head of Mission, Counsellor, Embassy of the Czech Republic 
in Romania 

Mihály Nagy, 1st Secretary, Embassy of Hungary in Romania  

Ioana Petrescu, National University of Political Studies and Public Administration 
(SNSPA), Bucharest, Romania 

Lavinia Niculescu, External Funding Programs and Public Policies Directorate, 
National Agency of Civil Servants, Bucharest, Romania 

Lasse Berntzen, University of South-Eastern Norway, Hønefoss, Norway 

Moderators:  
Catalin Vrabie  
National University of Political Studies and Public Administration 
Alexander Prosser 
University of Economics and Business, Vienna 

13:00 - 14:00 |  
 

Tradition and Transformation: Celebrating 30 years of administrative excellence 

 

 
 
 

 

For details, see  
https://www.smart-edu-hub.eu/about-scic13/conference-program2025  
 

 

14:00 - 15:00 | 
 

Lunch break  

15:00 - 16:30 |  
 

Keynote Panel: Connecting education to communities        

 
 

 
Diana - Camelia Iancu, Faculty of Public Administration, SNSPA, Bucharest, 
Romania    
Ana-Maria Bercu, Alexandru Ioan Cuza University of Iasi, Faculty of Economics and 
Business Administration 
Gabriel Lazar, Ascendia S.A., Bucharest, Romania 
Irinuca Vaduva, ECDL ROMANIA, General Manager 
Alexander Prosser, University of Economics and Business, Vienna 
Eduard Dumitrascu, Romanian Association for Smart Cities, Bucharest, Romania  

 Moderators: 

Catalin Vrabie 
National University of Political Studies and Public Administration 

16:30 - 18:00 | 
 

Conference Dinner  
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Friday, December 5 
 

 

09:00 - 10:30 |  
SNSPA 

Sessions 1.1 - 1.3  

Session 1.1 eGovernment I Florentina Pana Micu 
Room 609,  
6th floor 

Increasing Citizen Satisfaction with E-
Public Administration: SERVQUAL and 
Holistic Governance Model in 
Comparison 

Chi Thuy Nguyen, Csaba Mako 

 An examination of basic ICT skills and 
their workload taught in German 
administrative degree programs 

Robert Müller-Török, Thomas Hemker, 
Nina Schäfer 

 Rebalancing Power in Platform Work: 
The EU Directive 2024/2831 and its 
Implications for Algorithmic 
Management and Transparency in 
Comparative Perspective 

Dominek Dalma Lilla  

Session 1.2 Digital Society I Ina Virtosu 
Room 610,  
6th floor 

Digital work: an overview of current 
definitions, evolution and dimensions 

Mariana Rosca 

 WoS or Scopus? Regional Patterns and 
Hungarian Dilemmas in Scientific 
Visibility 

Noemi Hajdu, Peter Sasvari 

 Bridging the Digital Divide: A 
Comparative Analysis of Digital Maturity 
in Private and Public Sector 
Organizations 

Ioana Nisioi, Alexandru Ionut Roja, 
Nicolae Urs 

Session 1.3 Multi-level Governance and 
eDemocracy 

Lidiya Lisovska 

Room 606,  
6th floor 

External Judicial Vetting - the Axis of 
Safety for the Accession of the Republic 
of Moldova to the EU 

Rodica Ciobanu, Valeria Ursu 

 Bridging the Gap: Multi-Level 
Governance of Open Science in the 
Republic of Moldova amidst EU 
Accession 

Igor Cojocaru, Irina Cojocaru 

 (Semi-)Homomorphism as a Cure for 
The Inherent Weaknesses of Enveloping 
Protocols in eVoting? 

Domenica Bagnato, Alexander Prosser 

10:30 - 11:00 | 
 

Coffee break  
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11:00 - 12:30 |  
SNSPA 

Sessions 2.1 – 2.2  

Session 2.1 eGovernment II Nicolae Urs 
Room 609,  
6th floor 

Rebalancing Power in Platform Work: 
The EU Directive 2024/2831 and its 
Implications for Algorithmic 
Management and Transparency in 
Comparative Perspective 

Mistar Oussama, Csaba Mako, 
Mariana Rosca 

 Climate vulnerability in public capital 
investment projects: challenges, 
legislative gaps, and alignment with 
European Union standards 

Rodica Ciobanu, Irina Punga 

 From Plans to Perceptions: 
Transferability of Urban Development 
Strategies into Real-Life Outcomes 

Catalin Vrabie 

Session 2.2 Digital Society II Irina Cojocaru 
Room 610,  
6th floor 

The Power and Pitfalls of Scarcity 
Messaging in Online Travel Booking 

Tamas Bencsik, Hajdu Noemi 

 Governance of Academic Publishing in 
the Digital Age: Perceptions and 
Challenges within the Scientific 
Community of the Republic of Moldova 

Nelly Turcan, Gheorghe Cuciureanu,  
Rodica Cujba, Valeria Vrabie, Vitalie 
Minciuna 

 The Interaction between Artificial 
Intelligence and Human Competencies 
  

Dalma Lilla Dominek  

12:30 - 13:30 | 
 

Lunch buffet  

13:30 - 15:00 |  
SNSPA 

Sessions 3.1 – 3.2  

Session 3.1 Cybersecurity Lidiya Lisovska 
Room 609,  
6th floor 

Beyond Technology: Uncovering Social 
Engineering Vulnerabilities Through 
Integrated Phishing Simulation and 
Physical Security Audit 

Peter Banyasz, Mate Dub, Tamas 
Szadeczky, Kincso Boroka Banyasz-
Vaczi 

 From Research to Practice: Fostering 
Cybersecurity Awareness and Skills in 
Europe 

Martin Kandlhofer 

 Lost in Translation: How Hungarian 
Media Framed Netflix's Adolescence 
and Failed to Promote Awareness on 
Cyberbullying 

Peter Banyasz, Olga Gazdag-Lavro, 
Tamas Szadeczky, Kincso Boroka 
Banyasz-Vaczi 
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Session 3.2 Smart Cities Oleksandra Korchynska  
Room 610,  
6th floor 

Which Smart City Performance 
Assessment Approaches Do Work 
Better? 

Karyna Radchenko 

 E-Democracy or E-Disillusionment? 
Digital Participation and the Crisis of 
Trust in the Balkans and Eastern Europe 

Ina Virtosu 

 Environmental Monitoring Smart 
Services for SMEs: A Fast-Prototyping 
Case 

Roger Hage, Gerhard Kormann, Lisa 
Kronberger Frenz, Ruben Ruiz-
Torrubiano 

15:00 - 15:30 |  
 

Lunch break (buffet)  

15:30 - 17:00 |  
SNSPA 

Sessions 4.1 - 4.2  

Session 4.1 

Room 609,  
6th floor 

Artificial Intelligence in Public 
Administration  

Karyna Radchenko 

   
 

Benefits and Challenges of Machine 
Learning in Public Administration 

Florentina Pana Micu 

 Digital Civil Servants: The Integration of 
Artificial Intelligence into Government 
Workflows 

Petra Szücs 

Session 4.2 Digital Society III Gerhard Kormann 
Room 610,  
6th floor 

The role of digitalization in innovation 
capabilities and productivity among 
Hungarian microenterprises 

Imre Gabor Kulcsar, Andras Nemeslaki 

 The resilience of social media users 
against Generative AI-based visual 
manipulation: A survey among 
Hungarian Facebook users 

Peter Banyasz, Laszlo Gulyas, Tamas 
Szadeczky, Kincso Boroka Banyasz-
Vaczi 

 City logistics challenges – different 
innovation impacts of short supply 
chains 

Tamas Faludi 

17:00 - 17:30 |  
 

Coffee break  
Voting on the audience award 

 

17:30 - 18:00 |  
 

Closing session Catalin Vrabie 

Room 804, 8th 
floor 

Presentation Best Paper Awards Gerhard Kormann 

 
 

Closing Remarks  
CEE e|Dem and e|Gov Days 2026 

Lidiya Lisovska, Alexander Prosser  
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